
Navigating cultural awareness and sensitivity in 
displaying digital collections online.

Why it shouldn’t be hard

Taputukura Raea – Programme Manager Digitalpasifik



My Perspective 

• Pacific perspective 

• Experience working with 
Communities 

• Pacific communities vs Pacific 
GLAM vs GLAM



‘uto’ model 

Pacific culture Pacific 
communities 

Pacific GLAM 
sector

Digital Pasifik International 
GLAM

Pacific learners 
and creatives



Our website 

• Mega- Aggregator 
- different collections from a 
variety of countries 

• We get to see 933 organisations 
and how they organise their 
collections online 

• How communities react to their 
collections 



Why is it important to 
share – for Pacific 
communities

Pacific context – thousands of 
records and collections have 
been displaced from where they 
are from.

Challenges 

- Not digitised 

- Travel to see in person 

- Inaccurate data

- Not knowing they exist. 



Providing connection

• GLAM sector in the Pacific don’t 
have an online Prescence

• Your records matter! 

• Way for those to connect with their 
culture to do so. 



Activity 



‘Looks like 
the 1800s’

“Young Pacific 
women”“Possibly Cook 

Island or 
Tahitian”





‘Samoan man’

“Ulafala – Samoan 
necklace made from 
Pandanas “

“Looks like he's 
holding a nifo‘oti”





Impact of incomplete meta-data 

Terms that don’t help communities find 
these records

‘man’ and ‘women’ so general – needle in a 
haystack 

There are identifiers in the image 

More information about photographer and 
the image size than the actual people 
photographed. 



Be brave and be open to 
feedback 

• Trying to be perfect isn’t always the best solution 

• Digitalpasifik, it shines a light on your flaws

• Communities want to see their collections 

• Are open to  receiving feedback and information 

• Be honest – pop up disclaimers 



Pop up disclaimers/report button 



How are we improving?

He Kupu Pāmamae, He Kupu Ora working group, NLNZ 
• Communities not well represented, derogatory terms 
• Legacy language 
• Eurocentric terminology 

Te mauri o te mātauranga: purihia, tiakina! | Principles for 
the care and preservation of Māori materials
• Kaitaiakitanga | Guardianship
• Te mahi tahitanga | Relationships
• Te whakaatu i ngā kōrero mō te kaituhi | Attribution
• Te whakapakari i ngā kaimahi | Cultural development
Commitment to Treaty of Waitangi 

• Updating the language we use to describe our collections | National Library of New Zealand
• Principles for the care and preservation of Māori materials | National Library of New Zealand

https://natlib.govt.nz/blog/posts/updating-the-language-we-use-to-describe-our-collections
https://natlib.govt.nz/blog/posts/updating-the-language-we-use-to-describe-our-collections
https://natlib.govt.nz/about-us/strategy-and-policy/principles-for-the-care-and-preservation-of-maori-materials#cultural-development
https://natlib.govt.nz/about-us/strategy-and-policy/principles-for-the-care-and-preservation-of-maori-materials#cultural-development


Terms we can use 

Unknown → 
unidentified 



Place names: 

Indigenous name Previously known/or colonial name

Hawai'i Sandwich Islands

Kiribati Gilbert Islands

Tuvalu Ellis Islands

Vanuatu New Hebrides

Tahiti Society Islands

‘Uvea mo Futuna Wallis and Futuna

Niue Savage Island

Nauru Pleasant Island

Sāmoa German Sāmoa/Western Sāmoa





Building 
connections with 
communities 

Benefits of collaboration 
PCAP Auckland Museum 

• Connections from 13 
island groups, 
connected with 
Auckland communities 
over 3 years. 





Social media to connect with community 















Advice and 
networks

 

• Pacific Virtual Museum co-
design group

 – ATL comic collection 

- European museums 

• Portraying Pacific in a bad light 

- Building relationships 

 



Advice and 
networks

 

• Pacific Virtual Museum co-
design group

 – ATL cartoon collection 

- European museums 

• Pacific leaders and 
representatives from each of 
the islands

 



Collecting all the information
Traditional knowledge 
labels 
- Communities donating 

gaining all information 
- Contact details
- How they want the 

content to be displayed
- How the content is 

used 
- Information attached 

for future generations 





Resources 



Takeaways 

• Share what you can – be open to feedback 

• Terms matter – ensuring the collections are 
findable 

• Connect with communities – they have the 
answers 

• Create networks – share ideas and challenges 

• Principals and guidance – guide and inform 
your work 

• Collecting  – get all the information 



Questions?

Unidentified children 
dancing at welcoming 
ceremony during Sir Arthur 
Porritt's state visit to 
Palmerston Island

Date
August 1972
Reference
PA12-8290-63
Description
 Colour transparency slide taken by an 

unidentified photographer, during a state 
visit of Sir Arthur Porritt, Governor 
General of New Zealand, to the Cook 
Islands and Samoa in August 1972

.
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